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Verisk Insurance Solutions

ISO Claims Partners

has a full suite of products and services
that cover the entire life of a workers
compensation, liability, or no-fault claim.
Our offerings help you meet your obliga-
tions under state and federal laws—and
reduce claim costs, expedite settlements,
and improve efficiency.

Predictive Analytics

ISO Claims Partners provides insight and
consistency to your claims-handling process
with products that combine analytics and
data derived from millions of claims.

WC Navigator™

Sophisticated analytics to identify complex
and potentially volatile workers compensa-
tion cases before they spiral out of control

Liability Navigator™

An automated system to assess liability,
medical severity, and subrogation
opportunities on liability claims for
consistent outcomes

Section 111 Reporting

ISO Claims Partners employs the country’s
largest legal and medical team solely dedi-
cated to Medicare Secondary Payer (MSP)
compliance, ensuring a professional
attorney and nurse review for every claim.
Our Section 111 products and services
help you meet obligations under state

and federal laws.

MSP Navigator™

Comprehensive Section 111 reporting tool
with integrated conditional payment and
Medicare Set-Aside (MSA) guidance

MMSEA (Medicare, Medicaid, and
SCHIP Extension Act) Section 111
Compliance Audit

A review of your Section 111 reporting
process to help you avoid penalties,
improve workflow, and reduce loss costs

Service Pack

A unique set of solutions and ongoing
Section 111 reporting oversight by one of
our dedicated experts to ensure holistic
compliance with the MSP statute

Conditional Payment

ISO Claims Partners takes a unique approach
to handling conditional payments—an
approach unparalleled in service, precision,
and value. We offer a holistic view of all
aspects of MSP compliance and always
consider a “whole claim” approach.

Ad Hoc Services

Investigation, consultation, and compliance
services to help you challenge and reduce

Medicare’s demands for reimbursement of
conditional payment claims

CP Link

The most cost-effective and streamlined way to
handle Medicare conditional payments by inte-
grating Section 111 reporting and automating
the conditional payment compliance process



Treasury Program

Experienced team of conditional payment
experts working with you to take the
necessary steps to avoid U.S. Treasury
Department collections, providing claims
resolution and searches to discover any
other problematic claims

Medicare Advantage Plan Services
Services to help you navigate and mitigate
the complex world of Medicare Advantage
Plans, created to address concerns fueled
by recent litigation that has caused insurers
1o experience an increase in recovery notices
from Medicare Advantage Plans; a team of
experts to identify and resolve these matters
promptly and efficiently

Medicaid Compliance Services
A resource for investigating and resolving
Medicaid liens as part of settlement

Management

ISO Claims Partners is here to support you
throughout the claims settlement process.
Our exemplary management services pro-
vide you with data-driven claims-handling
advice and a level of accessibility and
customer focus you can count on.

Protocol Design Service
Assistance with designing your
own procedures for complying with
Section 111 reporting, conditional
payments, and MSA requirements

Settlement Consultation Services
A consultative approach to arrive at
settlements quickly and cost-effectively

Get your complimentary consultation

Allocation Services

ISO Claims Partners is here to help you
make the proper MSA allocations. Our team
of expert nurses will help you prepare a fore-
cast of reasonable and likely future medical
costs. But more than just a vehicle for com-
pliance, all of our allocation services include
insights and proactive recommendations for
cost mitigation and faster settlement.

Medical Cost Projection

A forecast of reasonable and likely future
medical costs for an individual claim to
help set reserves and proactively plan
for settlement

Medicare Set-Aside (MSA)

A medical and legal approach to help you
comply with Medicare requirements regard-
less of the type and size of your settlement,
as well as proactive cost mitigation guid-
ance and strategies to assist in reducing
high prescription drug and services costs

MSA Clinical Review
Analysis and management of the pharma-
ceutical costs associated with an MSA

Pre-MSA Plus

An analysis of the potential amount of the
MSA for a claim, together with an assess-
ment of the prescription medications
involved, to help you determine if settlement
of the case is feasible and proactively
addresses the cost drivers

Non-Submit Allocation

A plan to ensure compliance, control
costs, and cover future medical costs
when a beneficiary receives a settlement
that does not meet MSA review guidelines

Legal Zero

Services based on legal advocacy that help
you reduce the cost of MSAs to zero dollars
in appropriate cases and that can yield
tremendous savings where unnecessary
funds would have been allocated in a
traditional MSA

To learn more, contact ISO Claims Partners at
1-866-630-2772 or send e-mail to CPinfo@verisk.com.
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ISO Claims Partners
Improving claims outcomes for
workers compensation, first-party
no-fault, and liability claims

INNOVATION

» Predictive analytics enhance triaging,
routing, resolution

» Holistic approach to Medicare
compliance

» More than 30 solutions to navigate
the life of a claim

ADVOCACY

» Largest integrated team of medical/
legal MSP compliance experts

» Decisions informed by data from
more than 1 billion claims

» Personalized service with dedicated
account staff, on-site file consultation
and pickup

RESULTS

» Improved loss ratios

» Expedited settlements

» Full Medicare compliance

» Consistent liability settlements
» More subrogation opportunities
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